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About Get Real Health

» Privately owned technology firm
establishedin 2001 in Rockville, MD
USA

» Leader in Patient Engagement
technologies since 2007

» Provide award-winning patient
engagement solutions for top
healthcare organizations around the
world, powered by our comprehensive

patient engagement platform,
InstantPHR®
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InstantPHR® Overview

Highlands Heart Center makes managing
your health simple and easy.
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InstantPHR® offers a comprehensive, web and mobile patient engagement
platform that helps close the loop of the patient care continuum.

* View, Download & Transmit e Secure Messaging
Clinical Documents e Personalized Health
e Multi-Modal Alerts & Reminders Recommendations
e Patient Directed Care Plans e Questionnaires/Assessments

Health Journals (ODLs & ADLs) Health Device Data Integration
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Patient Engagement Works

communication
among providers!

Vs Higher patient engagementis associated
with numerous health-related improvements
More activated patients Less activated patients * D|agnost|c teStmg and eXpendltures
are less likely to... are more likely to... * Referrals
Be readmitted WV Elective surgeries
to a hospital o, . .
w/in 30 days 28% _ A\ Adherence to prescribed medical
GRdlsenerge” N treatments
A\ Functional status and faster recovery
Experience a 36(y A\ Satisfaction
medical error' o
@ | . A Well-informed and engaged patients
| carry out more health-related behavior
Suffer a health ' changes (e.g., exercise, smoking cessation,
consequence . 3 . 2
@ fiom Boor 49% dietary modification)
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LAARP survey of patients over 50 with 2 or more chronic conditions 2Bipartisan Policy Center Health Information Technology Initiative, December 2012 (internal citations omitted)



Online access to medical records is universally
deemed important by health consumers

Importance of medical providers’ electronic capabilities
(% saying very or somewhat important)

-

Access your medical record

Book/manage appointments

O England
o _ M Australia
Prescription refill requests
m USA
: : . W Canada
Receive email/text reminders

Email with provider

Source: Accenture survey, July 2013
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North Americans are more active trackers today, but
trends are showing upswing in other countries

% Currently Tracking (online or manually)

Health history (current Rx list, m
. . o)
allergies, care professionals) B 37%
u o)
o)

Physical activity or diet ﬂ
O England

Health indicators (weight, blood M Australia
pressure, blood glucose) m USA
Symptoms (headaches, sleep M Canada
patterns, pain)
None
Source: Accenture survey, July 2013
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Global Healthcare Themes

-\
- LA L
While healthcare @ High cost of care
delivery models
differ g|0ba||y, W Managing complex chronic diseases

current global

trends iﬂClUdE: =¥='q": Informing, educating and engaging
|‘§ patients and clinicians

Q’ ¢ Clinical research is moving towards better

understanding the patient experiences

Quality incentive programs require strong
technology to help manage
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“The handle on your recliner does
not count as an exercise machine.”
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Get Real Health and the Global Market

. e A lack of local vendors with necessary
How did we expertise

{21019\ [o1\[=[s fA88 © Our global recognition and proven
success

Challenges of
penetrating
HEES
outside the US

e Need for local partners

e Understanding the unique culture of
each of the countries
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International Channel and Strategic
Partnerships

* Microsoft—Global
e Caradigm (GE/Microsoftjointventure)— Global
* Tribridge - Global

* Orion Health - Global

* Cap Gemini— Nordic Region
* Mawell- Nordic Region

* TELUS-Canada

e Telstra- Australia

e KPMG-Global

* Supportfrom:
e US Departmentof Commerce
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Global Themes, Regional Strategy

Research
Pharmacy
Provincial “‘%
: =
health systems - s @

Multiple opportunities
for patientengagement
using Arabic InstantPHR
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e * NGOs
- q
-~ * Hospitals
*
.

* Nonprofits
e Health systems

* Clients include: Non-profits, research organizations,
HIEs, Payers, and healthcare organizations

* Hospital system clients’ scope:
— 239 hospitals
— 310,000staff
— 17 million patients
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Global Clients

=Z  TELUS HEALTH I.I Alberta Health ‘e’sltr d
B Services
) IS
' Govero?ment = NewYork-Presbyterian “\§ CHI Health

//d Saskatchewan _ _
/ Imagine better health.™

ORION"  KeyHIE A

Keystone Heaﬁh Information Exchange ®

University Hospital Southampton NHS South London and Maudsley m

NHS Foundation Trust NHS Foundation Trust
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SMART record =5y
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Welcome to .

Lawson's SMART

Thes personal Deaith recond nas been «
upiiale s PEFSONAT Realth infommalion

Project Highlights

® |n conjunction with the Mental
Health Engagement Network,
recruited 400 mental health
patients and their providers to
The SMART reco participatein study of PHR
it technology

FOR OUR CLIENTS
Thee SMART record can assist you in Managing your tondiions

N CONSURABON Wilh YOUT PrMary Cane provider.
umm-m!mammpm .

\.-s.:— >

® Patientsgivena smart phoneand
access to the Lawson SMART
Record application

® Goalswere to improve outcome
and efficiency of service delivery to
peopleliving with psychoticor
mood disorder

LAWSON

HEALTH RESEARCH INSTITUTE
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A R
Study Showed Positive Results on Key Metrics ~ LAWSON

Clinical Outcomes Return on Investment

Arrests Psychiatric Admissions

Decrease costs

by $240,814
Lem G
Outpatient Visits Community Integration ROl over

) OF: B

Mental Health Engagement Network (MEHN) Project
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News & Events ~  Blog  Contact

Flexible and Interoperable

Blue Button

Patient Engagement Platform
Our InstantPHR™ product operates on any.
platform and integrates with any data store:
v EMRs and clinical information systems
+  Health Information Exchanges (HIEs)
+  Lab and pharmacy systems
v Home health devices
v

instantPHR™ Platform Solutions for Your Most Critical Challenges Real Staries
An electronic toolbox that Patient Engagement . chronic Disease 1¢s been said that * Fatient
easily creates and and Meaningful use 7] s the
customizes connected heaith blockbuster drug of the
solutions. g gabon century.”
Our award-winning callection regulatory requirements. offering effective home We here at Get Real Health
of data visualization and core prove the pa self couldn't agree more. That's
management tools has been experience. and lower casts of care and why our entire business is
i o ' dedicated to developing.
patient engagement and care delivery. ke innovative and effective tools
management solutions for < to ot only engage, but.
Readmissions. o
healihcare organizations, iy
—— A~ u:u:s o :r:amslr:ns in providers,
about what makes. RRIEpeOE 0 con bhida g See how Get Real Health, our
InstantPHR™ a robust, secure, o partners, and dients are
and fexiole platform for a m’m “:?":p“:‘fe’.‘;‘ xm::’i:‘;[ transforming the Ives of
wide range of use cases. e b o paten and providers right
prevent uncessary

== e

v SGetReal Health

e you ready for Meaningful Use Stage pa p #HealthiT M Fokow,
sMeaningfulUse SEMR
SRegly ©  Faverite
anoutus servces
Contact Newsletter e O o
Clignts Bog
- : Jatter
‘Get Real Health - Headquarters Sign up and receme our newsletter i P

51 Monroe Street Suile 1501, Rockville, MO 20850,
usa
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Additional
information on
InstantPHR®

ervices

ase Studies
eal Stories
ews & Events
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Thank you!

Cortney Nicolato, CPHIT
Twitter - @CortneyNic
Cortney@getrealhealth.com

www.getrealhealth.com

www.getrealhealth.co.uk
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